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M. Rawlins 2018. ‘He saw our children as possessions:  

my husband killed our sons’ in The Guardian  
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Economic abuse 

“interfering with a partner’s ability to acquire,  
use and maintain economic resources” 

 
 

 A.E. Adams, C.M. Sullivan, D. Bybee & M.R. Greeson, ‘Development of the  
Scale of Economic Abuse’, Violence Against Women, 2008, 14(5), 563. 
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Surviving Economic Abuse (SEA) 

 
 
 
 
 

The only UK charity dedicated to raising awareness of  
and transforming responses to economic abuse 
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SEA’s research on insurance and abuse 

•  Literature review (US, Australia) 
•  First hand testimonies of survivors 
•  Review of decisions of the Financial Ombudsman which identified 26 insurance 

cases relevant to domestic abuse 
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Victims and survivors of abuse are inadvertedly 
excluded from insurance protection: 

1.  Victims and survivors are excluded from taking out insurance 
2.  They are unable to claim for damage caused by ex-partners who are often 

considered “household members” 
3.  Sensitive information is sometimes discolosed to the abuser 
4.  Insurance staff may not treat victims and survivors appropriately 
5.  Victims and survivors struggle to access information about their insurance 
6.  Policies are taken out, cancelled or changed without their consent 
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12 perils and pitfalls impairing young women’s 
financial security (Chartered Insurance Institute) 

 
 

Chartered Insurance Institute, Securing the financial future of the next generation, 2018 
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How can the insurance industry respond? 

•  Examine specific risks to women’s financial resilience throughout their lives 
•  Work at company level and as an industry to address key barriers 
•  Partner with charities and organizations supporting victims and survivors 
•  Adapt processes and systems 
•  Reassess outdated policy wordings 
•  Train staff in understanding and recognising signs of abuse 
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Lessons from the banking industry: 
The Financial Abuse Code of Practice 

•  Introduced by UK Finance in 2018 
•  18 banks and building societies are currently participating, with the support of 

numerous charities and other organizations 
•  The principles include measures such as: 

–  Staff training to identify and respond to victims of economic abuse 
–  Changes in communications to ensure victims’ safety 
–  Minimizing the need for victims to repeat their story 
–  Allowing non-traditional documentation for proof of identity and address 
–  Allowing for the closure of joint accounts without both parties present in certain cases 
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Further information 

•  Australian Economic Abuse Reference Group, “Insurance and Family Violence”, 
2017  

•  Women’s Law Project, “Insurance Discrimination against victims of domestic 
violence”, 2016  

•  Sharp-Jeffs, “Supporting survivors of financial abuse: learning for the UK”, 2016  
•  Cunningham, “The right of an innocent co-insured spouse to recover under a 

‘joint’ insurance policy”, 1993  
 


